Instructions for opening secure emails from Associates in Primary Care Medicine

You will receive a message in your email inbox that says: “You have received a
secure .mdEmail message. “ See Image Below.
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You have received a Secure .mdEmail® Message.
Open the attachment to read the message.

Note: Some mail readers (including recent versions of Microsoft Outlook Express and the ComCast web mail reader) hide access to attached .t files by default See the instructions on your mail reader to

enable HTML attachments. You may then open the attachment.
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,md Because medicine is your domain. Senvice provided by MaxMD

Create your own secure, affordable communication network with a.md Eowert o
domain name and secure emal that complies with HIPAA requirements.
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Click on View. See Image Below.
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Create your own secure, affordable communication network with a _.md
domain name and secure email that complies with HIPAA requirements.
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The following screen will come up:

You have received a .mdEmail® Secure Message.

Read Message Mow

Click on Read Message Now

Message from webpage |i|

'Q You are submitting information to an external page.
b Are you sure?

0K ‘ | Cancel

Click OK

Click on Create here, See Image Below.



To read your encrypted email:
Enter your email address and password.
or
click here to create or reset your password.
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Email Address: \J
Click Here
Your Password:
Authenticate

Authentication may take a few seconds.

Enter your email address, See Image Below.



Welcome to phase 1 of account registration!
Please confirm your email address.

Step @ Step 2 Step 3 Step 4

The .mdEmail registration process is completed in four simple steps.
Please confirm the email address you wish to register.

~
Yes Cancel
Enter your email address and hit Yes

You will then be sent an email from support: See below.

support@mdemail.md to me show details Jul 2¢

Thank you for starting the secure email registration process.

Please click here to activate your new account. If you do not see a link above, paste the following URL into your web browser to complete the account activation of your new account:
‘ hitps://secure. mdemail. nd/usermgmt/RegP2Entry do?regToken=rZvTRI9b7 mNRT1 cGViwjm1wvEw jamiehandyapcm %40 gmail. com

Thank you

mdEmail

.mdEmail and .mdSecureIM allow transmission of PHI in ccmpliance with HIPRA.
Each is included when you register a .md Domain Name.
http://www.max.md/cart/register—-domain/?affid=footerl

Select click here. See arrow above.

You will then enter your name and a Security question of your choice, such as
what is your mother’s maiden name.

Next you will enter the password provided by Associates in Primary Care
Medicine. Password: Apcm4673115. (Don’t forget to capitalize the A) For



enhanced security, change the password; remember to include letters and
numbers and one capital letter.

Your password must be:

* At least 7 characters long
* Include letters and numbers, no special characters
* Be mix of UPPER and lower case letters

Password:

Confirm Password:

Submit Cancel

Click Submit after entering the password.

Now you will be able to open your secure email

To read your encrypted email:
Enter your email address and password.
or
click here to create or reset your password.

Email Address:

Your Password:

Authenticate

Authentication may take a few seconds.

Enter your email and the password, hit Authenticate and your email will open,
See Image below



.mdEmail
) L

From:
To:

CC:
Date:
Subject:

Secure Reply All

.mdEmail and .mdSecureIM allecw transmission of PHI in compliance with HIPAA.
Each is included when you register a .md Domain Name.
http://www.max.md/cart/register-dcemain/?affid=£footerl

ﬁ_acnmems: Instructions for patients receiving secure emails from ofﬁce,doc@

Attachments are at the bottom of the email: Click to Open

You may reply to emails securely, SEE TOP OF EMAIL



If you have any problems or questions, please don’t hesitate to contact us at
401-467-3115. You will only have to go through the set up process once, after
that you will only have to enter your email address and password to open
emails. This process will enable us to communicate with our patients securely.

Thank you



