Tintegra

Community Care Network

Care Coordination
Complex Care Coordination
Support Services

Nurse Care Coordinators, Social
Workers, Pharmacists and more

After-Hours Care
Same-Day Appointments Available

Help with Referrals

“I used to say that I don’t
have any family. I now say
that I have family and their
name is Integra.”

-Annie, Warwick, RI

Integra Community
Care Network

; Better Care and Better Health...for You.
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Welcome to

Integra Community
Care Network

Better Care and
Better Health
for You.

www.integracare.org



“the Right C%are...the Right Time...in the

Integra is a new way to give you a better
patient experience, better care, and better
health.

Our team of high-quality health care providers
put you first.

We will help you live healthier giving the right
care, in the right place, at the right time.

Better Care

The Integra Community Care Network
More than 120,000 people like you are
members of Integra. And that number is
growing.

Clinical Partners

The Integra Community Care Network is made
up of the Care New England Health System,
Rhode Island Primary Care Physicians
Corporation (RIPCPC), and South County Health.

This includes more than 100 RIPCPC, CNE
Medical Group, and South County Medical Group
primary care practices, hundreds of medical
specialists, and the following medical facilities:

Butler Hospital

Care New England Wellness Center

Kent Hospital

Memorial Hospital

The Providence Center

South County Health Medical & Wellness Centers

South County Home Health

South County Hospital

Visiting Nurses Association of Care New England

Women & Infants Hospital

...and growing

Better Health
How Integra Supports You

Integra is committed to giving you the right
care, in the right place, at the right time.

This includes after-hours care seven days

a week, nurse care coordinators, support
services, and behavioral health care to help
you get and stay better.

With Integra, there is a whole team ready to
help you.

This means your doctors talk to each other
and work together. This means you don't
go for the same tests or answer the same
questions over and over. With a team
approach, we have what it takes to meet
your needs.

With on-line portals, you can keep track of

all your health care information in one easy,

safe location. You can also find tools to
'help you set and meet your health goals.

You always retain the full range of patient
choice provided by your health insurance.
However, the benefits of care coordination,
information sharing, and our team approach
are improved the more you work with
Integra practices.

light Place”

Participating Insurance

You are a member of Integra if you have one
of the following insurance plans and your
primary care provider is part of the Integra
Community Care Network:

* Blue Cross Blue Shield of Rhode Island

e Blue Cross Blue Shield of Rhode Island -
Medicare Advantage

* Medicare

* Neighborhood Health Plan of Rhode
Island — Medicaid

UnitedHealthcare Community Plan of Rl

For You
To Learn More

You can visit our website to learn more
about the benefits of Integra. You will find
program information, wellness tools, and
up-to-date information on the services
available to you through Integra.

www.integracare.org

To learn more, call the
Integra Clinical Hub today at
401-552-3000
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Better Care and
Better Health...for You.



